ToDo List for Volvo Home Shipment

(For Those Who Are Taking Delivery in Europe)

Taking advantage of the Volvo Home Shipment Program is easy. Please always call or send an email 4-5 daysin advance to confirm
the use of the shipping service and to make necessary arrangements prior to handing over your vehicle. Please also check for national
holidays. A few legal and other formalities have to be observed, however.

HERE'S YOUR DEPARTURE CHECKLIST:

1. You will receive aVolvo Home Shipment voucher with your new Volvo. Keep this valuable document, which proves that
you are entitled to the home shipment service. Please note: Volvo Home Shipment voucher will be issued at delivery in
Europe.

2. If drop off charges apply, pay in cash or traveler’s checks only. Payments must be donein the local currency in cash, unless
something elseis stated.

3. Besurethecar iscleaned before handing it over, because the condition of the car will be inspected prior to transport. Please
note: Should the car be dirty the shipping company may refuse to load the car, or the EPA (Environmental Protection
Agency) may steam clean your car at your own expense

4. Alwayssign the condition report before you leave the agent’ s officel

5. When handing over your car for shipment you will need to present the following documents/information:

The Volvo Home Shipment voucher

Proof of aU.S. social security number

U.S. address, phone number, and e-mail where you can be reached
Valid registration and automobile insurance

A copy of the Order Confirmation and/or Bill of Sale

Copy of your photo ID

Please note: The transfer time from the European Home Shipment Agent to the port of departureis 4 to 14 days, depending on the
distance and the carrier. Y our car will then be shipped on thefirst available vessel to your destination inthe United States

TRANSPORT SCHEDULE FROM EUROPEAN PORTSTO NORTH AMERICA

APPROX.
APPROX. TRANSPORT APPROX. PORT
SAILING TIME FROM DROP | HANDLING + INLAND
DESTINATION SCHEDULE OFF TO NORTH TRANSPORT TIME IN
AMERICAN PORT NORTH AMERICA**
NEWARK ONCE A WEEK 5-6 WEEKS 15 WORKING DAYS
BALTIMORE ONCE A WEEK 5-6 WEEKS 15 WORKING DAYS
BRUNSWICK ONCE A WEEK 5-6 WEEKS 15 WORKING DAYS
PORT TWICE A
HUENEME MONTH 7-9 WEEKS 15 WORKING DAYS

The above times are only estimates.

* Theshippinglinereservestheright to cancel sailings without prior notice. I n case of cancellation of sailing by the shipping
line, the Volvo Car Corporation and Volvo Cars of North America does not accept liability for any delaysin shipment to
North America. All Volvo vehiclesto the above-mentioned destinations ar e shipped on roll-on/roll-off vessels.

** For deliveriesto Alaska and Hawaii, please add approx. 3 mor e weeks.

Volvo reserves the right to make changes at anytime. For the most updated information, please reference our website:
www.volvocars.us'imybagsarepacked/



